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All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 ~--------------_._----------_._---_ ••••_. --_.__._.•

.1.710.1.41 -1.4110-1.11 -1.1110-0.81
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10

-1.7'to-l.51-2.07 to -1.7'

o

25

10

20
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!l 15
r...

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -95.35 0.0000
POOL -83.13 0.0000

REPL -20.73 0.0000

REPLADJ -25.69 0.0000
JACK -17.86 0.0000

JACKADJ -22.14 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -88.76 0.0000

POOL -73.52 0.0000

REPL -23.76 0.0000

REPLADJ -32.49 0.0000

JACK -25.61 0.0000

JACKADJ -35.02 0.0000

Note that the adjustment factor used Is: 1.238328 Note that the adjustment factor used Is: 1.387333

Decision Portion :
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All Cases

Adjusted to CLEC

Numerical
CLEC Cases

Adjusted Total SST Cases
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Natural log of BST Weight

Standard I Coefficient I
Summary Statistics Mesn Deviation of Variation
SST Natural Loa Welghta -t2.905 0.668
SSTWelghta 0.085 0.0891 1.0505512551

Standard I Coefficient I
SummarY Statistics Mean Oevlstlon of Variation
CLEC Natural Loo Weights -10.481 0.854
CLEC Welahts 11.834 9.3651 0.7913920131
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Dispatched Cases

Adjusted to CLEC Adjusted to SST

80 - -- _ ..-.._.-._._-.._ ..--.--.--_..--- 80 80 - ------ --- - -- ---- " -····..·-·-·-1

70 70 70 I
60 .Aggregate CLEC 60 .Aggregate CLEC I 60 .Aggregate CLEC I

.. 50 • BellSouth .. 50 • BeIlSouth I .. 50 • BeliSouth "eel C

~40 ~40 I ~40 I
~ . I·Q,. 30 Q,. 30 Q,. 30 I

20 20 I 20 III I
10 10 10

000
M ~ ~ m - M ~ ~ m _ M ~ ~ m _ M ~ ~ m _ M ~ ~ m _ M ~ ~ m

...... """" ...... ...... ...... .... 't- ...... ...... .... ...... .... ..... ..... ....

Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical

Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 5.61 4.38 BST 5.08 3.85 BST 5.61 4.38

CLEC 4.40 3.79 CLEC 4.40 3.79 CLEC 4.98 4.19

Difference 1.22 .. Difference 0.68 Differenu 0.64
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Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 r'---------------------------,

25

Adjusted to eST

30 -_•.•_ •.•_ .._ .•._ .....•..•....•.•.•- .•__.•.._ •.__.....•._-..._ ..•......__.••.•_.-•._.•.......•...._ .•....•.--'.'••'-'_."-'.

25

20

i15

...
10

o I I

·2.34 to ·1.33 ·1.33 to -0.32 -0.32 to 0.88

EodmaleRo_

14

0.88 to 1.89 1.89 to 2.7

20

l:

115

...
10

-1.05to-O.47 -0.47 to 0.11 0.11 to 0.7

Eodmale Rongo

0.7 to 1.28 1.28 to 1.88

Tests
Trstiag Test P-value
Method Statistic (pereeat)

LCUG 5.58 0.0000
POOL 5.61 0.0000
REPL 4.23 0.0108
REPLADJ 4.18 0.0122
JACK 4.40 0.0066
JACKADJ 4.36 0.0075

Tests
Testiag Test P-value
Method Statistic (percent)

LCUG 3.39 0.0349
POOL 3.47 0.0263
REPL 4.67 0.0032
REPLADJ 4.47 0.0055
JACK 3.39 0.1020
JACKADJ 3.25 0,1476

Note that the adjustment factor used Is: 0.989343 Note that the adjustment factor used Is: 0.957748
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Non Dispatched Cases

Adjusted to CLEC Adjusted to eST

80

70

60 .Aggregate CLEC

.. 50 • BellSoulhc
~ 40
GI
Q. 30

20

10

0 ... l") 10 ,... en .... l") 10 ,... en.... .... .... .... ....
Order Completion Interval (Days)

80 80 ,

70 70

-Ag,....'" CLE]I60 .Aggregate CLEC 60

.. 50 • BeIlSouth i 50 I • BellSoulh Ic
~ 40 l:! 40
GI GI
Q. 30 Q. 30

I

20 20

t"La',
I
I

10 10 ,
0 0

l") 10 ,... en .... l") 10 ,... en .... l") 10 ,... en .... l") 10 ,... en.... .... .... ... .... .... .... .... ... ....
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean I Standard

Provider Deviation Provider Deviation Provider Deviation

BST 0.80 1.60 BST 0.94 1.78 BST 0.80

CLEC 2.39 2.60 CLEC 2.39 2.60 CLEC 2.29

Difference -1.58 . Difference -1.45 Difference -1.49
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Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 r---·-··-·--- ..-··--·--·----------..-·-···-----------..-·..--·-----·--·-_1
2H 25

13
-

30 --...---------.--........----..----..--."----------.--.,,.......--.------....

20

10

'15!
13

20

10

1,5
!

-2.211o-U3 -1.8310-1.85 -1.8510-1.37

EltIng_ RIon...

-1.3710-1.1 -1.110 .0.82 -2.31110-2.08 -2.0810 ..1.77 -1.7710-1.47 -1.4710-1.11 -1.1110-0.11

EllIng_RIon...

Tests
Testing Test P-nlue
Method Statistic (percent)

LCUG -118.75 OOסס.0

POOL -94.93 OOסס.0

REPL -21.74 OOסס.0

REPLADJ -30.45 OOסס.0

JACK -19.24 OOסס.0

JACKADJ -26.94 0.0000

Tests
Testing Test P-value

Method Statistic (percent)

LCUG -113.82 0.0000
POOL -83.68 OOסס.0

REPL -24.98 0.0000
REPLADJ -40.41 0.0000
JACK -26.86 0.0000
JACKADJ -43.45 0.0000

Note thet the adjustment fector used is: 1.4OO4eO Note thllt the IIdJustment "'etar uSlld is: 1.817550
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Dispatched Residential Cases

Adjusted to CLEC Adjusted to SST

80 80 80

70 70 70

60 .Aggregate CLEC 60 .Aggregate CLEC
60 ~ I_Aggregate CLEC

.. 50 • BellSouth .. 50 _BellSouth .. 50 _BellSouthc

~ 40
c

~ 40 ~ 40lD
lD lD~ 30
~ 30 ~ 30

20
20 20

10
10 10

0
0 0<') 01) ... CD ... <') 01) ... CD ... l"l 01) ... CD ... <') 01) ... CD

... ... ... ... ... ... l"l II) ... CD ... <') II) ... ell ... ... ... ... ...... ... ... ... ...Order Completion Interval (Days)
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical

I

Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 5.13 3.56 BST 4.91 3.40 BST 5.13 3.56
CLEC 4.54 3.02 CLEC 4.54 3.02 CLEC 4.54 2.99

Difference 0.59 Difference 0.37d.¥!1JJf'- Difference 0.59
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Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 I i

25

Adjusted to eST

3O r•-----------------------...,

25

20

~f 15

II.

10

-1.1410 ·0.48 -0.48 to 0.10

18

0.10 to 0.16

Esti""'llIRanl"

O.es 10 1.53 1.53 to 2.2

20

i15

II.

10

-0.76 to -0.25

11

-0.25 10 0.27 0.27 to 0.70 0.79 to 1.31

eotimalll RanI"

1.3110 1.63

Tests
Testing Tell P-value

Method Statistic (percent)

LCUG 3.12 0.0915

POOL 3.30 0.0486

REPL 3.17 0.1772

REPLADJ 2.88 0.3692

JACK 3.49 0.0773

JACKADJ 3.17 0.1782

Tests
Testing Test P-value

Method Statistic (percent)

LCUG 3.57 0.0180

POOL 3.86 0.0056

REPL 4.83 0.0020

REPLADJ 4.10 0.0151

JACK 4.12 0.0146

JACKADJ 3.49 0.0778

Note tIlat the adjustment factor u$fd Is: 0.907813 Note thet the adjustment factor used Is: 0.U811811
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Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

80 N._.__.._.....~...~____..__H_______._.._.__.._.._ 80 80

70 70

_Aggregate CLEC I
70

60 _Aggregate CLEC 60
60 ~ I_Aggregate CLEC

C 50 _SellSouth C 50 _SellSouth C 50 _SellSouth
~ 40 ~ 40 ~ 40CD :. CDD.. 30 30 D.. 30

20 20
20

10 10
I 10

0 0
0M 10 ,... en ... M 10 ,... en ... M 10 ,... en ... M 10 ,... en... ... ... ... ... ... ... ... ... ... ... M 10 ,... en ... M 10 ,... en

Order Completion Interval (Days) Order Completion Interval (Days) ... ... ... ... ...
Order Completion Interval (Days)

Numerical Numerical Numerical
Servite Mean Standard Servlte Mean Standard Servite Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 4.76 4.13 BST 4.60 3.90 BST 4.76 4.13

CLEC 1.75 2.58 CLEC 1.75 2.58 CLEC 2.72 2.79

Difference 3.01 Difference 2.85 Differente 2.04
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Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

5.52 to 74.041.5.522.55 to 4.04

E.t1....1e Rang.

1.07 to 2.55-0.41 to 1.07
o

5.34 to 73.88 to 5.342.031.3.68

EaIltM1e Range

0.38 to 2.03-1.28 to 0.38
o~I_"'_""_+----.J

30 30

25 25

20 20

J15
1,5

! I 12...
10

10 - 8 10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 8.67 0.0000

POOL 10.23 0.0000
REPL 7.82 0.0000

REPLADJ 6.01 0.0001

JACK 8.89 0.0000

JACKADJ 6.83 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 4.53 0.0003

POOL 5.30 0.0000

REPL 5.90 0.0001

REPLADJ 4.15 0.0139

JACK 3.77 0.0388

JACKADJ 2.65 0.6502

Note that the adjustment factor used Is: 0.71801. Note that the adjulStment factor used Is: 0.703171
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Non Dispatched Residential Cases

Adjusted to CLEC Adjusted to eST

80 •• w.___......__••_ ••________••_________•__ 80 ----,----------._--._--,.._-,-_.._..-_..- 80 --------........- ...- ....--..............-.--.....- .....-.-.......--...........

70 70 70
.Aggregate CLEC I

60 .Aggregate CLEC 60 Mj l:;-~.re CLEC
.. 50 .SellSouth .. 50 • BeIlSouth 1: 50 I .SellSouthc c
~ 40 ~ 40 ~ 40
CII l. CII
Q. 30 30 Q. 30

20 20 20
10 10

1~LuL.0 0
(') It') .... m .- (') It') .... m .- (') It') .... m ... C') It') .... m ... M It') .... m ... (') It') .... m.- .- ... ... .- ... ... .... .... ... ... .- ... ...
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.79 1.53 BST 0.93 1.72 BST 0.79 1.53
CLEC 2.40 2.61 CLEC 2.40 2.61 CLEC 2.33 2.66

Difference -1.62 Difference -1.47 ,. Difference -1.54

..
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Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 .,.-'-'-'-'---' .••---.-..---------

25

20

Adjusted to BST

30 _.__._._•.._._•.•...•..•.•.•. . .__.__••_ .•.•_ ••.-..------.-.

25

20

f 15

!
10

-2.23 10 -1.95

13

-1.9510-1.67 -1.6710-1.38 -1.3810-1.1

Elll....te RlInoo

·1.110-0.82

f 15

...
10

o I I

-2.38 10 -2.09

12

-2.0910-1.6 -1.810-1.51 -1.5110-1.21

EIlllllllte RlInOO

-1.21 to -0.92

Tests
Testing Test P-valne
Metbod Statistic (percent)

LCUG -123.96 0.0000
POOL -96.29 0.0000
REPL -22.33 0.0000
REPLADJ -32.50 0.0000
JACK -19.49 0.0000

JACKADJ -28.37 0.0000

Tests
Testing Test P-value
Metbod Statistic (percent)

LCUG -125.11 0.0000

POOL -88.13 OOסס.0

REPL -25.26 0.0000

REPLADJ -43.17 OOסס.0

JACK -27.16 OOסס.0

JACKADJ -46.41 OOסס.0

Note thet the edjustment factor used Is: 1.04511273 Note that the adjustment factor UlJed Is: 1.709042
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Non Dispatched Business Cases

Adjusted to CLEC Adjusted to BST

80 80 80

70 70 70

60 .Aggregate CLEC 60 .Aggregate CLEC

~ :~ 11
, .Aggregate CLEC

~ 50 • BellSouth I 50
• BellSouth • BellSouthc c:

~ 40 ~ 4040
Gl Gl Glno 30 no 30 no 30

20 20 20
10

10 10
0

0 0M 10 ,... Q) .... (") 10 ,... Q)

Q) ... (") 10 ,... Q) ... (") 10 ,... Q).... .... ... .... ... .... (") 10 ,... Q) .... (") 10 ,... ... .... .... ... ....... ... .... .... ....Order Completion Interval (Days)
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviadon Provider Deviation
BST 0.99 2.36 BST 0.92 2.33 BST 0.99 2.36

CLEC 1.70 2.13 CLEC 1.70 2.13 CLEC 1.72 1.97

Difference -0.71 Difference -0.78 Difference -0.73
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Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

-l

1.23 to2.12-1.42 to-O.54 -0.54100.35 0.3510 1.23

E.tl...... Rong.

-2.31 to -1.420.... to 1.1·1.54 to .0.88 .0.88 to .0.22 -0.22 to 0....

Eotl....teRon..

·2.210 -1.54

30 30

25 25

20 20
I 17

L5
15

t'

• i J15r
I

... ...
10 10

Tests
Testin& Test P-vllue
Method Statistit (pertent)

LCUG -8.15 OOסס.0

POOL -8.52 OOסס.0

REPL -6.08 0.0001

REPLADJ -5.60 0.0002

JACK -8.83 0.0000
JACKADJ -8.13 0.0000

Tests
Testing Test P-value

Method Statistic (percent)

LCUG -5.52 0.0000

POOL -5.99 0.0000

REPL -4.85 0.0019

REPLADJ -4.07 0.0166

JACK -6.14 0.0001

JACKADJ -5.14 0.0008

Note thet the edjustment factor used Is: 0.921018 Note that the adjustment factor used Is: 0.838145
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Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to SST

80 80 80

70 70 70

60 .Aggregate CLEC 60 .Aggregate CLEC
60 ~ I_Aggregate CLEC

.. 50 • BellSouth I ~ 50 _BeliSouth ~ 50 _BellSouthc
~ 40 ~ 40 ~ 40I
CD CD CD
D. 30 D. 30 D. 30

20 20 20
10 10 10
0

0 0M U') ..... en ... M U') ..... en
..... Cl ... M U') .... Cl ... M U') ..... en... ... ... ... ... ... M U') ..... Cl ... M U') ... ... ... ... ...... ... ... ... ...Order Completion Interval (Days)

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical

Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 5.13 3.56 BST 4.91 3.40 BST 5.13 3.56

CLEC 4.54 3.02 CLEC 4.54 3.02 CLEC 4.54 2.99

Difference 0.59 Difference 0.37 Difference 0.59
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Dispatched, Residential and Less Than 10 Circuit Cases

1.31101.83-0.25 to 0.27 0.27 to 0.79 0.79 to 1.31

Eatlmolt RtInge

-0.78 to -0.25
o

1.53 to 2.20.88 to 1.530.19to 0.88

Eollmolt AIInge

-0.48 to 0.19-1.14to-o.48

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

30 30

I

25 25

20 20

L5

18

I 115

I•...

Il 11

10 - 10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 3.12 0.0915

POOL 3.30 0.0486

REPL 3.17 0.1772

REPLADJ 2.88 0.3692

JACK 3.49 0.0773
JACKADJ 3.17 0.1782

Tests
Testing Test P·value
Method Statistic (percent)

LCUG 3.57 0.0180

POOL 3.86 0.0056

REPL 4.83 0.0020

REPLADJ 4.10 0.0151

JACK 4.12 0.0146

JACKADJ 3.49 0.0778

Note that the adjustment ftlctor used Is: 0.907813 Note that the adjustment ftlctor used Is: 0.848889
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Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 80 ...,80
I

70 70 70 I
.Aggregate CLEC 60 I60 .Aggregate CLEC 60 .Aggregate CLEC f

.. 50 .SellSouth i 50 .SellSoulh .. 50 .SellSouth Ic c

I
~ 40 f 40 I~ 40
CD CD

j
Q. 30 Q.

30 Q. 30
20 20 20
10

10 10
0

0 0CO) It) .... Q) ... CO) It) .... Q) .... Q) ... C'l &0 .... Q) ... CO) It) .... Q)... ... ... ... ... ... C'l It) .... Q) ... C'l It) ... ... ... ... ...... ... ... ... ...Order Completion Interv.1 (O.ys)
Order Completion Interv.1 (O.ys) Order Completion Interval (O.ys)

Numerical Numerical Numerical
Service Mun Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation

BST 4.76 4.13 BST 4.60 3.90 BST 4.76 4.13

CLEC 1.75 2.58 CLEC 1.75 2.58 CLEC 2.72 2.79

Difference 3.01 Difference 2.85 Difference 2.04
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Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

5.5210 71.0710 2.55 2.5510 4.04 4.0410 5.52

E.1I..... Range

·0.41 '01.075.3410 73.8910 5.342.0310 3.89

&11..... Range

0.3810 2.03-1.28 to 0.38

30 i i I I

25 t

30.

I I I

I

20

251-

i

I

f 15

I
20 t I

...
10

10

f 15

- 9

... I 12

10

Tests
Testing Test P·value
Method Statistic (percent)

LCUG 8.67 OOסס.0

POOL 10.23 OOסס.0

REPL 7.82 OOסס.0

REPLADJ 6.01 0.0001
JACK 8.89 OOסס.0

JACKADJ 6.83 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG 4.53 0.0003
POOL 5.30 0.0000
REPL 5.90 0.0001
REPLADJ 4.15 0.0139
JACK 3.77 0.0388
JACKADJ 2.65 0.6502

Note thet the edjustment factor used Is: 0.788088 Note thet the edJuS!ment factor used Is: 0.703878
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Non Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to SST

80 80 80

70 70 70

60 _Aggregate CLEC 60 _Aggregate CLEC
60 ~ I_Aggregate CLEC

.. 50 I.. 50
_BellSouth C 50 _BellSouth

_BellSouthc:

~ 40~ 40
I

~ 40
GI

GI GI

II. 30II. 30

I
II. 30

20 20 20
10 I 10 10
0

0 0l"l III .... CJ) ~ l"l III .... C'I
~ l"l It) .... C'I ~ l"l It') .... CJ)~ ~ - ~ ~

~ l"l III .... C'I ~ M III .... C'I _.
~ ~ ~~ ~ - - ~Order Completion Interval (Days)

Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Serviee Mean Standard Serviee Mean Standard Serviee Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.79 1.53 BST 0.93 1.72 BST 0.79 1.53
CLEC 2.40 2.61 CLEC 2.40 2.61 CLEC 2.33 2.66

Differenee -1.62 Difference -1.47 Difference -1.54
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Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30 .,-,------------------ -,

25

Adjusted to SST

3D rr------------------------,

25

20

L5
!

10

-2.2310·1.95 -1.9510-1.87 -1.8710-1.38

Eatilllll\ll Ran.

13

·1.38 10·1.1 -1.110 -0,82

20

J 15
...

10

-2.38 10 -2.09

12

-2.0910-1.8 -1.810-1.51 ·1.5110·1.21

eltillllllll Ran.
·1.2110 -0.92

Tests
Testing Test P-nlue
Method Statistic (percent)

LCUG -123.96 0.0000

POOL -96.29 0.0000

REPL -22.33 0.0000

REPLADJ -32.50 0.0000

JACK -19.49 0.0000

JACKADJ -28.37 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -125.11 0.0000

POOL ·88.13 0.0000

REPL -25.26 0.0000

REPLADJ -43.17 0.0000

JACK -27.16 0.0000

JACKADJ -46.41 0.0000

Note that the adjustment factor used Is: 1.485273 Note that the adjustment factor used Is: 1.709042
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Non Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC Adjusted to BST

80 ..........__....._........---_......_--_...------ 80 ----.....-----.......--...---.--....--..-... 80 --.....- ....----......----.-..-.- ...-.......---.........-.---..............................-......

70 70 70

60 _Aggregate CLEC 60 _Aggregate CLEC

~ :~n
I_Aggregate CLEC

.... 50
_BellSoulh .... 50 • BellSouth

• BellSouthc c
~ 40 ~ 40 i 40GI GI

Q. 30 lL 30 Q. 30
20 20 20
10 10 10
0 0 0

C"l 10 ,... 0) .... C"l 10 ,... 0) .... C"l 10 ,... 0) .... C"l 10 ,... 0) ... C"l 10 ,... 0) .... C"l 10 ,... 0).... ..... ..... ..... ..... ..... ... .... ..... .... .... ... ..... .... ....
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Servi~e Mean Standard Servi~e Mean Standard Servi~e Mean Standard

Provider Deviation Provider Deviation Provider Deviation
!BST 0.98 2.35 BST 0.91 2.33 BST 0.98 2.35

CLEC 1.69 2.12 CLEC 1.69 2.12 CLEC 1.71 1.96

Difference -0.71 Difference -0.78 Difference -0.73



December 1998
Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1.23102.120.35101.23-0.54 to 0.35

Estlma18 Range

·1.42 to -0.54-2.31 to -1.420.44 to 1.1·0.22 to 0.44-0.8810-0.22

Eotlma18 Range

-1.5410-0.88-2.2 10 -1.54

30

25

30

20

25

t'

1'5
15

20

• I
f 15

I 17

II.

10 I
1

10

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -8.15 0.0000
POOL -8.52 0.0000
REPL -6.08 0.0001
REPLADJ -5.60 0.0002
JACK -8.79 0.0000
JACKADJ -8.09 0.0000

Testing
Method

LCUG
POOL
REPL
REPLADJ
JACK
JACKADJ

Tests
Test

Statistic
-5.51

-5.98

-4.85

-4.06

-6.14

-5.14

P-value
(percent)

0.0000

0.0000

0.0019

0.0169

0.0001

0.0009

Note that the adjustment factor used is: 0.120UO Note that the adjustment factor used Is: 0.837"7



Filtered

December 1998
Order Completion Interval -- Descriptive Page

Shreveport Cases

Adjusted to CLEC Adjusted to eST

80 8080

I70 70 70

60 .Aggregate CLEC 60 .Aggregate CLEC

"1 -Ag,..,... CLEC I
.. 50

.SellSouth .. 50 .SellSouth c: 50 I .SellSouthc c
~ 40 ~ 40 ~ 40GI

GI GIa.. 30 a.. 30 a.. 30
20

20 20
10

10 10
0

0 0M It) ,... Ol ... M It) ,... Ol
Ol ... M It) ,... Ol ... M It) ,... Ol

... ... ... ... ... ... M It) ,... Ol ... M It) ,... ... ... ... ... ...... ... ... ... ...Order Completion Interval (Days)
Order Completion Interval (Days) Order Completion Interval (Days)

Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.94 1.84 BST 1.18 2.11 BST 0.94 1.84
CLEC 2.52 2.95 CLEC 2.52 2.95 CLEC 2.42 3.03
Difference -1.58 Difference -1.34 Difference -1.47



December 1998
Order Completion Interval·· Decision Page

Shreveport Cases

Frequency Distributions of Replicate Estimates

I30r--

25

20

i 15

...
10

Adjusted to CLEC

13

Adjusted to eST

~. I
I

25+ I

I• I
~ I

J" ....::... . I
... I

ro I

I
-310 -2.49 -2.49 10 -1.99 -1.991o-H8

Eatllllll.. Rln;.

-1.4810-0.98 -0.9810 -0.47 -2.n 10 -2.32 -2.3210-1.88 -1.8810-1.43

Eltlllllllo Rln;.

-1.4310 -0.99 -0.9910 -0.54

Tests
Testing Test P-value
Method Statistic (percent)

LCUG ·50.48 0.0000
POOL -41.47 0.0000

REPL ·9.80 0.0000

REPLADJ -13.Q9 0.0000
JACK -6.20 0.0000

JACKADJ -8.28 0.0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -52.26 0.0000

POOL -38.30 0.0000

REPL -11.83 0.0000

REPLADJ -19.18 0.0000

JACK -8.60 0.0000

JACKADJ -13.94 0.0000

Note thet the adjustment factor used Is: 1.335787 Note that the adjustment factor used Is: 1.820532



December 1998
Order Completion Interval -- Descriptive Page

Lafayette Cases

Filtered Adjusted to CLEC Adjusted to SST

_Aggregate CLEC

_BeliSouth

C") II) .... Ol ..... C") II) .... Ol-- - - ~
Order Completion Interval (Days)

-_···_····__·_···__··_--_·····_·_·-180 -.---.- I

rof I
60

.. 50
c
~ 40
Gl

Go 30

20

10

o i

80 --_...•.._.- - -.._-..- - -.- - .••...._..•.._ _- .

70

80 , -.- - .•...-----.----.-.•---..-.

70

60 l" .Ag....... CLEC 60 ~ I_Aggregate CLEC

.. 50 1:! 50 I _BellSouthc _SellSouth

~ 40~ 40
CDGl

Go 30Go 30

20 20
10 10
0

Ol 0M II) .... Ol - M II) ....
C") II) .... Ol ..... C") II) .... Ol- - - - - ..... .- ..... ..... .- .....

Order Completion Interval (Days)
Order Completion Interval (Days)

Numerical Numerical Numerical

Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

BST 0.95 1.85 BST 1.06 1.90 BST 0.95 1.85

CLEC 2.42 2.46 CLEC 2.42 2.46 CLEC 2.44 2.61

Difference -1.47 Difference -1.36 Difference -1.48



December 1998
Order Completion Interval -- Decision Page

Lafayette Cases

Frequency Distributions of Replicate Estimates

30 r'-----.-------------------------,

25

20

~

115

...
10

Adjusted to CLEC

12

~

Adjusted to eST

30 r------····-----····-..·..···-·..··---··· - -·· ·..· ·_ -_.- _- --.-- ,
25

20

i 15

... 1 11

10 - - i

·2.31 to -1.96 ~~to~n ~nto~n ~nto4~

~1tmateRa ....

.0.93 to .0.56 -2.73 to -2.31 -2.31 to-l.9 -1.9to-l.48 -1.4810-1.06

e.1tmate Ran""

-1.06 to -0.65

Tests
Testing Test P-v.lue
Method Statistic (percent)

LCUG -45.92 OOסס.0

POOL -39.66 OOסס.0

REPL -18.33 0.0000
REPLADJ -23.02 OOסס.0

JACK -19.44 OOסס.0

JACKADJ -24.40 OOסס.0

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -42.11 0.0000
POOL -34.44 0.0000
REPL -15.45 0.0000
REPLADJ -21.49 0.0000
JACK -17.05 0.0000
JACKADJ -23.71 0.0000

Note thet the edJustment fector used Is: 1.255358 Note thet the edJustment tIIc/or used Is: 1.380780



December 1998
Order Completion Interval -- Descriptive Page

New Orleans Cases

Filtered Adjusted to CLEC Adjusted to BST

M ~ ~ m ~ M ~ ~ m
.... ..... ..... T-

Order Completion Interval (Days)

80 ---------70 ---···...·----····------·····_-------1

60 I
1:! 50 .Aggrega.~ CLEC )

~ 40 • BellSouth
GI
Do30- i

20 :

10 ii
o~~~I::-__-I-!-I-+-+-JI

80 -------..--.-_.--._-_ _-._ -.-..--- - _._.- -..- .

70

.Aggregate CLEC

• BellSouth

M ~ ~ m ~ M ~ ~ m
~ .............. ,...

80 --.-.-...---....-------------------..-----------.

70

Order Completion Interval (Days)

60

.. 50
c
~ 40
GI
Do 30

20

10

o~~-+-+-I-+-+-+~

Numerical Numerical Numerical
Service Mean Standard Service MeaD Standard Service Mean Standard

Provider Deviation Provider Deviation Provider Deviation

BST 1.02 2.15 BST 1.18 2.28 BST 1.02 2.15
CLEC 2.51 2.73 CLEC 2.51 2.73 CLEC 2.39 2.74

Difference -1.49 Difference -1.33 _,*ii_ll1 Difference -1.37



December 1998
Order Completion Interval·· Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

20

o I I I

10

20

25

3D ~_,__._,.__,._,_._.__",,_..,__..__., ,._o ._.- -- ---oo - - -..o..ol

I
I

!

I
i
i
!

I

115

II.

o \ I !

17

o

10

20

301, -------=i

25

~
!l 15

I

.3.86to-3.21 -3.21 to -2.56 -2.56 to -1.9

Eillmale RAtnge

-Uto-l.25 -1.25 to -0.6 ·3.65 to-3 -3 to ·2.36 -2.36to-l.71 -1.71 to·l.07

Eillmale RAtnge

-1.07 to -0.42

Tests
Testing Test P·value
Method Statistic (percent)

LCUG -52.72 0.0000
POOL -47.74 0.0000
REPL -12.45 0.0000
REPLADJ -14.67 0.0000
JACK -18.18 0.0000
JACKADJ -21.41 0.0000

Tests
Testiug Test P-value

Method Statistic (percent)

LCUG -48.09 0.0000
POOL -41.92 0.0000

REPL -13.77 0.0000
REPLADJ -17.45 0.0000
JACK -19.56 0.0000
JACKADJ -24.78 0.0000

Note that the adjustment factor used Is: 1.1n883 Note that the adjustment factor uSed Is: 1.288873
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Order Completion Interval -- Descriptive Page

Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST

M ~ ~ ~ _ M ~ ~ ~...............

• BellSouth

.Aggregate CLEC

Order Completion Interval (Days)

M ~ ~ ~ _ M ~ ~ ~... ...... .- ...

80 _ _ --_.- --- _._..--.._ _-._-._..-.--. '--'

70

60

... 50
c
~ 40
:.

30

20

10

o~~~~
M ~ ~ ~ ~ M ~ ~ ~................
Order Completion Interval (Days)

.._.__.__._.._ _.._--_ _---_ _--_..,

,----~-!

.Aggregate CLEC II

• BeIlSouth

80

70

60

50
~

~ 40
CD

Q. 30

20

10

o
Order Completion Interval (Days)

: (·..····..··-..--..··..·--·--······----..·--·-·---l

I
.Aggregate CLEC 11

... 50 I

li • BellSouth .
l:! 40
CD
Q. 30

20

10

o-lll+l~"'+Io!I"""-l-l_+-I-+-+""""~

Numerical Numerical
Service Mean Standard Service Mean Standard Service Standard

Provider Deviation Provider Deviation Provider Deviation
BST 0.88 1.74 BST 1.04 1.91 BST
CLEC 2.30 2.25 CLEC 2.30 2.25 CLEC
Difference -1.42 ." Difference -1.26 Difference



December 1998
Order Completion Interval·· Decision Page

Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30,..-----'-----------1'
25

20

Adjusted to eST

30 - - - - -,-..- --.-- ----.-..--- - - - ..--- - ------ - .

25

20

f15

I
10

-2.9 to -2,43 -2,4310 -1.118 -1.96 10 -1.49

Eati""'le Range

II

-1,4910-1,02 ·1.0210-0.55

j 15

lL

10

-3.4710·2.89 ·2.89 to ·2.3 -2.310 ..1.72

Eatl""'le Ran...

11

·1.7210·1.14 .1.14t1l-0.55

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -39.Q7 OOסס,0

POOL -35,80 OOסס,0

REPL -12.00 OOסס,0

REPLADJ -13.81 0,0000
JACK .15.39 0.0000
JACKADJ -17.72 0,0000

Tests
Testing Test P-value
Method Statistic (percent)

LCUG -41..68 OOסס,0

POOL -35,29 OOסס,0

REPL -10..20 0.0000

REPLADJ -13.47 OOסס,0

JACK -14,62 0,0000
JACKADJ -19..32 OOסס,0

Note that the adjustment factor used Is: 1.151407 Note that the adjustment factor used Is: 1.321170



December 1998
Order Completion Interval Extreme Values

Cutoff 25 Cutoff 25
# of Records 26,517 #ofRecords 334,951
Extreme Values 8 Extreme Values 680

Minimum 27 Minimum 26
Median 39 Median 31
Maximum 140 Maximum 378

Subtotal 26,509 Subtotal 334,271

CLEC Extreme Values Removed

Wire Center Time Dispatch Residence Circuits Order Type Order Interval
NWORLASK 2 2 1 1 C 140
PROSLAMA 2 1 1 1 N 50
NWORLAMA 2 1 3 1 N 42
SMVLLAMA 2 1 1 1 N 40
BTRGLAWN 1 1 2 1 N 38
THBOLAMA 1 2 1 1 N 31
NWORLABM 2 2 1 1 C 30
FKTNLAMA 2 1 1 1 N 27

Frequency of Extreme Values Removed from SST file (Top 10)

Wire Center Time Dispatch Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 61
NWORLAMA 2 1 3 1 N 24
NWORLAMA 2 1 2 1 N 15
LFYTLAMA 2 1 3 1 C 13
NWORLAMA 2 1 3 1 C 13
NWORLAMC 2 1 3 1 C 12
LFYTLAMA 1 1 3 1 C 11
NWORLAMA 1 1 3 1 C 11
NWORLAMA 1 2 2 1 C 9
NWORLAMC 1 1 3 1 C 9



December 1998
Order Completion Interval Weighting Report

# of Records
No Matching BST

Classification (1)
Subtotal

26,509

43
26,466

# of Records
No Matching ClEC

Classification (2)
Subtotal

334,271

21,080
313,191

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residence Circuits Order Type CLEC Count

JNRTLAMA 1 1 1 2 N 2
NwrNLAMA 2 2 1 1 N 2
AAAAA225 1 1 2 2 N 1
AAAAA318 1 1 2 1 C 1
BOYCLAMA 2 2 1 1 T 1
BTRGLAHR 2 1 2 1 C 1
BTRGLAOH 1 2 2 2 C 1
CASTLAMA 1 1 1 1 C 1
CNVlLAMA 1 2 1 1 T 1
CNVNLAMA 2 2 1 1 N 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching SST activity.

(2) This value represents the total number ofSST cases which fell into a category which had no matching CLEC activity.


